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Company Fact Sheet 

 
 

Company:    iBAHN®       
     http://www.ibahn.com 
 
Industry:    Secure broadband services in out of office locations 
 
Offices:    Salt Lake City (U.S. headquarters) 
     London, UK (European headquarters) 
     
Founded:    1998 
 
Chief Executive Officer:  David W. Garrison 
 
Number of employees:   300 
 
Number of users:     More than 1 million users per  

month.  
 
Number of serviced locations:  2,100, with wireless hotspots in  
                                               nearly 1,000 locations 
 
Number of countries operational: 28 
 
Company history: iBAHN™ was founded in 1998 in Salt Lake City, Utah.  

iBAHN has seen unprecedented growth over the years, 
especially in the wireless sector.  In 2004 and 2005, 
iBAHN was named to both the Deloitte Technology Fast 
500 and Inc. 500 lists. 

 
Company overview: iBAHN™ is the leading global provider of secure wired and 

wireless broadband applications in public places like hotels 
and conference facilities.  iBAHN’s services for hotel 
guests and meeting attendees make it easier to work 
online with simple-to-use and secure access to high-speed 
connections.   

  
Major businesses using iBAHN benefit from knowing their 
company VPN will work easily in iBAHN equipped hotels 
and that important company events can be held without 
exposing sensitive data on the laptop in any public venue. 

 
Hotel, meeting and convention venues using iBAHN 
benefit by equipping guests with the secure Internet 
service they need in today’s connected world.  iBAHN’s 
service offerings respond directly to the concerns of 
business travelers who desire fast and safe connections.  
iBAHN has conducted extensive research to identify these 
main concerns and this proprietary research is made 
available to its or the company’s customer-partners. 
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In addition, locations and corporations serviced by iBAHN 
are provided around-the-clock live support.  In fact, iBAHN 
is the only High Speed Internet Access (HSIA) provider 
with dedicated sales support and field service support 
employees focused on the hospitality industry. 
 
iBAHN’s proactively managed network provides 
unmatched enterprise-grade security and reliability on both 
the guest’s and connection target’s ends. Companies can 
also use virtual private network (VPN) connections to give 
workers access to own corporate servers and applications.  
Clients are offered flexible choices in service offerings as 
well -- from basic to premium – allowing organizations to 
select the right mix for their properties. 
 
For more information visit HUhttp://www.ibahn.comUH. 
 

iBAHN services: iBAHN for Lodging  - iBAHN provides secure wired and 
wireless broadband services for the hospitality industry.  
iBAHN’s services are available in guest rooms, 
conference centers, lobbies and other public areas 
within hotels.    

 
 iBAHN for Events – iBAHN provides meeting attendees 

in iBAHN-serviced conference venues with customizable 
and secure wired and wireless broadband access.  
iBAHN also supports broadband applications for 
corporate events at any public location – providing 
peace of mind about reliability and compliance with data 
security policies and initiatives.  

  
Clients: Management companies and ownership groups 

representing more than 2,100 hotels in 28 countries.  
 

Over 25 of the F50, other major corporations and 
government agencies across North America and western 
Europe, including: Bank of America, Boeing Travel 
Group, Ebay, General Electric, IBM, Intel Corporation, 
Kraft Foods, Marriott Corporation, McDonald’s 
Corporation, Microsoft, Quantum, State Farm Insurance, 
U.S. Army and Verizon. 

 
Corporate partners: Verizon Business, British Telecom (BT), Cisco, Intel, T-

Mobile, iPass, Boingo, Wireless, Equant, MagiNet, 
JiWire, Fiberlink, Syniverse, and Sprint. 

 
Media contacts:      Heather Keroes     

      Ypartnership Public Relations   
407-838-1704     
HUHeather.Keroes@ypartnership.comU 

  


