Solutions are only as good as
their resulits.

86% of travelers picked broadband availability as important
when choosing their hotels

How essential is a quality Internet connection? Well, 86% of travelers picked broadband availability
as important when choosing their hotels*. So, you can't afford to rely on unproven solutions or
Johnny-come-lately technology providers. NextConnect, from the worldwide leader in hospitality
broadband services, wasn't built on promises. It has been proven to reduce costs and maintenance

issues, while improving guest satisfaction ratings.

¢ iBAHN tested NextConnect at eight of the country’s most prestigious properties. The performance test
results encompassed more than 2,500 rooms. The improvements each property realized included:

¢ | ower maintenance costs. Each property saw up to a 73% decrease in technical support calls.

e Improved connectivity. Guest connection rates increased, unaided, by almost 4%.
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e Improved response time. When support was needed, the average response time dropped from
8.48 to 5.24 minutes.

e Decreased budget needed for wiring upgrades. An estimated 55% savings was gained, versus
the cost of a full CATS wiring upgrade.

For more information on how to get these results for your property, call 800-848-8168.
From iBAHN, the worldwide leader in hospitality broadband services.

Source: In-Stat, May 2005
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