
 

 

 

 

 
 

 

iBAHN partners with new JW Marriott Hotel Tripoli to provide digital 

entertainment and secure high-speed internet services 

 

(London June 10 2010) – iBAHN, the worldwide leader in digital entertainment and Internet solutions for the 

hospitality and meeting industries, today announces that it is to complete a full digital entertainment and High 

Speed Internet Access (HSIA) installation at the new JW Marriott Hotel Tripoli in Libya.  

The hotel will be equipped with a state-of-the-art IPTV solution and HSIA over fibre-optic networks offering 

guests the ability to confidently access the internet, with a high quality of service and 24/7 technical support in 

local languages. iBAHN’s ETVi delivers digital services that combine digital TV entertainment with superb HD 

picture quality, which is vastly superior to analogue systems, and secure high-speed internet services. 

Using ETVi, the JW Marriott Hotel Tripoli will be able to totally integrate guest services with entertainment 

packages, offering multiple revenue streams and improved guest satisfaction from the ease of use of the system 

and greater choice of high quality entertainment. 

iBAHN will work closely with Symon Dacon on digital signage as part of the installation. Symon Dacon is a 

provider of intelligent visual communications solutions for the hotel industry including digital signage, door 

displays, wayfinders and interactive kiosks. 

When it opens, in early 2011, the JW Marriott Hotel Tripoli will be Marriott International’s first hotel in Libya and 

features 370-rooms over the 36-storey property including an 80-room executive level and lounge, all located in 

Tripoli’s new central business district a in the northern section of the city, overlooking the Mediterranean Sea. 

Graeme Powell, Managing Director EMEA, iBAHN, comments: “Partnering on JW Marriott’s first property in 

Libya is an important step for our Middle East Africa team. We’ve worked hard to establish iBAHN’s presence in 

the region and the raft of recent iBAHN announcements in the territory is a reflection of our unrivalled on-the-

ground service and support operations throughout EMEA.” 
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About iBAHN 

The company is the only global provider of digital information/entertainment and Internet solutions for the 

hospitality and meeting industries. Monthly, more than 1.8 million travel lers and meeting attendees rely on 

iBAHN to increase productivity with secure high-speed Internet access options in nearly 3,000 hotels, 

conference centres and meeting spaces in 41 countries worldwide. iBAHN’s digital entertainment and 

information services feature leading programming in the Americas, Europe, Asia, Australia and India. Operating 

one of the largest MPLS networks in the industry, the company provides technology solutions to more than 

50,000 events annually, ranging from small group meetings to major industry conferences, while serving more 

than 40% of Fortune 100 corporations. For more information, please visit www.ibahn.com. 

About JW Marriott 

JW Marriott is part of Marriott International’s luxury portfolio and consists of beautiful properties in gateway cities 

and distinctive resort locations around the world. These elegant hotels cater to today’s sophisticated, self-

assured travelers, offering them the quiet luxury they seek in a warmly authentic, relaxed atmosphere lacking in 

pretense. JW Marriott properties artfully provide highly crafted, anticipatory experiences that are reflective of 

their locale so that their guests have the time to focus on what is most important to them. Currently, there 45 JW 

Marriott hotels in 19 countries; by 2013 the portfolio will encompass 73 properties in 28 countries.   

About Symon Dacon 

Symon Dacon is a specialist provider of digital signage solutions for the Hospitality industry. The Symon solution 

enables hotels to communicate key information in real-time across a broad array of stylish display options, 

including flat-panel HD displays, in-room television, interactive wayfinding kiosks and small-format displays. 

Symon’s Smartphone mobility application also allows hotels to provide guests with in-venue location specific 

content. The Symon solution allows hotels to centrally manage dynamic content across multiple displays within 

a single property or across multiple sites simultaneously, empowering hotels to manage their entire visual 

communications infrastructure from a single solution. Symon Dacon provides a complete turn-key solution from 

pre-sales consultation and creative content services to full training and installation. 

iBAHN press contacts: 

Lloyd Gofton – 07919 353484 / lloyd@liberatemedia.com 

Tim Greenhalgh – 07798 927795 / tim@liberatemedia.com 
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